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A. Customer’s Request for Discontinuance of Service

1. A customer may have service discontinued by giving not less than two days’ advance notice
thereof to the utility. Charges for service may be required to be paid until the requested date
of discontinuance or such later date as will provide not less than the required two days’
advance notice. If a customer receives only sewer service from the Utility, the charges for
service may be required to be paid until the requested date of the discontinuance or the date
of transfer of the property to a new owner. Customer shall provide documentation showing
the date of transfer. In no case shall the customer provide not less than the required two days
advance notice.

2. When such notice is not given, the customer will be required to pay for service until two days
after the utility has knowledge that the customer has vacated the premises or other has
discontinued sewer service.

B. Disconnection of Service by Utility

1. For Nonpayment of Bills

a. A customer’s service may be disconnected for nonpayment of bill for service furnished if
the bill is not paid within 19 days after presentation, provided the utility has given the
customer at least five days prior written notice of such intention. Service will not be
disconnected until the amount of any deposit made to establish credit for that service has
been fully absorbed.

2. For noncompliance with Rules

The utility may disconnect service to any customer for violation of these rules after it has
given the customer at least five days’ written notice of such intention. Where such violations
endanger the health and safety of other customers or the community, service may be
disconnected immediately without notice.

3. For Use of Sewer Service that is Detrimental of Damaging to the Utility or Its Customers

If the use of sewer service by the customer is found to be detrimental or damaging to the
utility or its customers, the service may be shut off without notice. The utility will notify the
customer immediately of the reasons for the disconnection and the corrective action to be
taken by the customer before service can be restored.
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