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American Water PMIS 
 

Trimble Unity Construct (formerly e-Builder) was selected to serve as the American Water Project Management Information 
System (AWPMIS).  American Water (AW) has been using the system internally for several years; the decision was made to 
introduce External Users into the system beginning in 2025. 

ACCESS 
• Each User must have a unique Username and Password 

o AWPMIS security will not allow for shared  

• All permissions in AWPMIS are controlled by the Role(s) the User is assigned to 
o Each Role determines what participants can see and do 

• All actions are specific to the Project the User is actively logged into 
o A User can be on multiple Projects that require different roles and responsibilities 

• Multi-Factor Authentication (MFA) is used as an additional security layer for external Users 

• A robust reporting engine allows all Users to view information from the system 
o User-specific reports can be configured to streamline the experience 

• Many Project tasks will be entered directly in AWPMIS and routed for review / approval 
 

RESOURCES 
To streamline the use of AWPMIS, the AW Capital Project Support & Compliance Team incorporated extensive on-screen 
instructions to make the experience as intuitive as possible.  Several Quick Reference Guides (QRG) were prepared to provide self-
service training and a refresher for experienced Users. 

Click here to view the currently available QRG options.  It is suggested to bookmark this link as resources may be updated or 
introduced as needed.  This is also found under the Instructions button on all Processes in AWPMIS. 
 

USERS AND ROLES 
The AW Project Team will assist in setting up initial Users for each External Company needing access to AWPMIS.  Once 
established, however, members of the External Company can initiate an External User Management process to … 

• Request a new User be added 

• Request a current User be removed  

• Request a current User’s permissions be adjusted 
 

PROCESSES 
AWPMIS contains several Processes that are configured to meet the specific needs of AW.  These configurations include … 

• Identifying what fields are to be captured and by whom 

• Process routing based on existing Project information or information provided 

• Determining the routing of information within a structured workflow 

• Creation of PDF outputs to present information in a standard format 
Every time the Process advances to the next step, anyone responsible for that step will be notified via email. 

Foundational Reports have been configured for each Process to present basic information to everyone who was involved in the 
Process workflow. 

 

 

  

https://authoring-amwater-prod.awapps.com/corp/Partners-Suppliers/Suppliers/e-builder-training-trimble-unity-construct
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PROCESS INITIATION 
The first three steps for each Process are uniform throughout AWPMIS. 

1) Select the Project to start the Process in 
o The Project Name will appear in the drop-down next to Project Processes once you go to Step 2 

2) Go to Processes on the Project Menu (left hand side of the screen) 
3) Click Start Process in the upper right 

 
4) Step 4 is where the changes begin.  Start typing the process name or scroll through the list and make a choice; once 

selected, click Start in the lower right corner of the screen 

 
 

 
 
 

PROCESS NAVIGATION 
Each Process can be opened via the received email, navigating directly to the Process Module within the Project Menu or the My 
Home for each User. 

• My Home will show all Processes that are in your court, including hyperlinks directly to the need 

• It is recommended to change the “View” to 50 to reduce the risk of missing information in My Home 
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PROCESS HEADER 
Each Process has the same information on the Header 

1) Process Name 
2) Project Name 
3) Show History | Current Actors 

o Illustrates full Audit Trail and Current Status 
4) Current Step 
5) Show Workflow 

o Shows overall workflow, current step in blue 

6) Subject 
o System generated for reporting and searching 

7) Drop-down to select Action to be taken 
8) Take Action 

o Once a choice is made in 7, this advances the 
Process 

9) Instructions 
o Contains links to AWPMIS Self-Service Training  

 
 


