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American Water Quick Reference Guide 
  

MOBILE 
AWPMIS offers a Mobile app available in the Google Play store as well as Apple App Store.  The Mobile solution allows all users of 
AWPMIS to log in and access select Processes.  These include Progress Photos as well as RFI. 

 

DOWNLOAD 
Open the App Store or Google Play Store and do the following 

1) Search for e-Builder 
2) Download the current version of the App 

  

 

INSTRUCTIONS 
1) Launch e-Builder Mobile on your device 
2) Enter Username and Password 
3) Select American Water Account 
4) Click All Projects 
5) Navigate to your Project or click the magnifying glass and enter the name 
6) Select Project 

 

 
 

START A PROCESS 
Role(s): Contractor 

Once in the Mobile app,  

1) Select the correct Project 
2) Click the plus on the bottom of the screen to “Add” a Process 
3) Select the Process you want to utilize 

  

 


