
SERVICE. ONE MORE WAY 
WE KEEP LIFE FLOWING.
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Service Address:
FIRSTNAME LASTNAME
123 YOUR STREET 
YOUR CITY, NJ 08844

Statement

Account No.1018-999999999999
Total Amount Due: $127.45
Payment Due By: July 19, 2022

Total Amount Due: $127.45
Payment Due By: July 19, 2022

Billing Date: June 27, 2022
Service Period: Mar 12 to Jun 13 (94 Days)
Total Gallons: 16,000

View your account information or pay your bill
anytime at: www.amwater.com/MyAccount

Pay by Phone*: Pay anytime at 1-855-748-6066
*A convenience fee may apply

Customer Service: 1-800-272-1325 
M-F 7:00am to 7:00pm – Emergencies 24/7

NEW JERSEY AMERICAN WATER
PO BOX 371331
PITTSBURGH PA 15250-7331

Service to: 123 YOUR STREET
YOUR CITY, NJ 08844

P.O. BOX 91623
RANTOUL, IL 61866-8623

FIRSTNAME LASTNAME
123 YOUR STREET 
YOUR CITY, NJ 08844

Please return bottom portion with your payment. DO NOT send cash. Retain upper portion for your records.

Account No. 1018-999999999999

Amount
Enclosed $

NEW JERSEY AMERICAN WATER
PO BOX 371331
PITTSBURGH PA 15250-7331

100003766631

Important Account Messages

• Thank you for being a long time customer! We work hard
every day to deliver water service that is safe, reliable,
and affordable -- our customers deserve nothing less.

For more information, visit www.newjerseyamwater.com
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Account Summary – See page 3 for Account Detail

Prior Billing:    $98.65
Payments - Thank You! - $98.65
Balance Forward: =    $00.00
Service Related Charges: +
Total Amount Due: $127.45=

$127.45

HOW TO READ 
YOUR BILL

YOUR SAMPLE BILL
Below is a sample bill and descriptions of the charges that appear on customer bills. 

1    Customer Account Information 
Your account number, total amount due and payment due 
by date. 

2  Customer Contact Information 
Customer name and address of the property receiving 
service.

3    Account Summary 
A summary of your account, including the amount of your 
prior bill, any payments made in the past billing cycle and 
any remaining balance, as well as service-related charges 
and total amount due.

4   Important Account-Specific Messages 
Important information related to your account, including 
rate changes and billing updates. 

5    Customer Service Contact and Payment Options

6    Budget Billing/Installment Plan Information  
(if applicable) 
If you have an installment plan with us or are enrolled 
in budget billing, this is where you'll find the monthly 
amount due.

7    Payment Stub 
Detach this paystub and return with your payment. 
Please write the payment amount in the space provided. 
Make checks payable to New Jersey American Water and 
always include your account number. Be sure the address 
on the front of this 
paystub is visible through 
the window on the return 
envelope.  

8    Account-Specific (cont.), 
General Messages and 
Education

9    Services and 
Explanations 
Helpful information 
related to ways to pay 
your bill, your rates, 
payment arrangements, 
estimated bills and more.

1   

2 

3   
4  

5   

7   

Service Address:
DETRIA HALL
345 S 1ST AVE
COATESVILLE, PA 19320-3702

Statement

Account No.1024-210032005731
Total Amount Due: $40.00
Payment Due By: August 2, 2021

Total Amount Due: $40.00
Payment Due By: August 2, 2021

Billing Date: July 09, 2021
Service Period: Jun 11 to Jul 08 (28 Days)
Total Gallons: 1,700

View your account information or pay your bill
anytime at: www.amwater.com/MyAccount

Pay by Phone*: Pay anytime at 1-855-748-6066
*A convenience fee may apply

Customer Service: 1-800-565-7292
M-F 7:00am to 7:00pm – Emergencies 24/7

PENNSYLVANIA AMERICAN WATER
PO BOX 371412
PITTSBURGH, PA. 15250-7412

Service to: 345 S 1ST AVE
COATESVILLE, PA 19320-3702

P.O. BOX 91623
RANTOUL, IL 61866-8623

DETRIA HALL
345 SOUTH 1ST AVE
COATESVILLE, PA 19320-3702

Please return bottom portion with your payment. DO NOT send cash. Retain upper portion for your records.

Account No. 1024-210032005731

Amount
Enclosed $

PENNSYLVANIA AMERICAN WATER
PO BOX 371412
PITTSBURGH, PA. 15250-7412

628753848174

Important Account Messages

• Your monthly amount due is based upon an arrangement 
with the Pennsylvania Public Utility Commission.  To 
comply with this arrangement, you must make a payment 
monthly in the amount of $40.00.  Should you decide to 
pay more than the required monthly payment amount or 
pay your account balance in full, please contact us so we 
can update your arrangement.

• Want more convenience and less clutter? Try paperless 
billing. We send an email when your bill is available for 
viewing and include an option to pay. It's simple to sign 
up, just register or log into My Account at amwater.com/
myaccount and make the selection for paperless billing.

For more information, visit www.pennsylvaniaamwater.com
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Account Summary – See page 3 for Account Detail

Prior Billing: $871.50
Payments - Thank You! - $130.08
Balance Forward: = $741.42
Service Related Charges: + $50.25
Total Balance (to pay in full): = $791.67

Budget Bill Amount: $25.00
PUC Installment Plan Amount: + $15.00
Total PUC Agreement Due: = $40.00

7

6   

TRANSLATION ASSISTANCE
For translation assistance in reading your bill, 
please contact our Customer Service Center M-F, 
7 a.m. to 7 p.m., at 1-800-272-1325.

Para asistencia en Español, por favor llame  
New Jersey American Water al 1-800-272-1325, 
lunes a viernes, 7 am – 7 pm.
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Messages from New Jersey American Water

• ***IMPORTANT WATER QUALITY MESSAGE: Your
annual Water Quality Report can be viewed electronically at
www.amwater.com/ccr/raritan.pdf. If you prefer a paper copy to
be sent to you, please contact our Customer Service Center at
800-272-1325.

• Approximately 13.00 percent, or $54.00 of your current
charges, reflect Gross Receipts and Franchise Taxes paid to
the state of New Jersey and largely distributed to New Jersey
municipalities.

• For water conservation tips and ways to save money on your
monthly bill, visit us online. Under Water Information, select
Wise Water Use and Detecting Leaks.

Address Change(s)

Name

Address

City

State Zip Code

(         )   Mobile Number
Phone Number

E-mail Address

Other ways to pay your bill

Auto Pay Online In Person

Save time and money.
Enroll in Auto Pay, and
your bill will be paid on
time, every time, 
directly from your 
bank account on the 
due date. No
stamps required!

With My Account, you can 
pay your bill anytime, 
anywhere. Registration is 
fast and easy. Visit
www.amwater.com/MyWater or
pay without registration at
www.amwater.com/billpay (fee
may apply).

We have
agreements with
several authorized
payment locations in
our service areas.
Visit our website to
find one near you.
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H2O HELP TO OTHERS PROGRAM - lend a hand to customers in need
I'm adding a one time contribution of $___________ with my payment.
I'd like to add a recurring contribution to each bill of $___________. I understand this amount will be added to each bill.

8   
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Messages from New Jersey American Water

• ***IMPORTANT WATER QUALITY MESSAGE: Your
annual Water Quality Report can be viewed electronically at
www.amwater.com/ccr/raritan.pdf. If you prefer a paper copy to
be sent to you, please contact our Customer Service Center at
800-272-1325.

• Approximately 13.00 percent, or $54.00 of your current
charges, reflect Gross Receipts and Franchise Taxes paid to
the state of New Jersey and largely distributed to New Jersey
municipalities.

• For water conservation tips and ways to save money on your
monthly bill, visit us online. Under Water Information, select
Wise Water Use and Detecting Leaks.

Address Change(s)

Name

Address

City

State Zip Code

(         )   Mobile Number
Phone Number

E-mail Address

Other ways to pay your bill

Auto Pay Online In Person

Save time and money.
Enroll in Auto Pay, and
your bill will be paid on
time, every time, 
directly from your 
bank account on the 
due date. No
stamps required!

With My Account, you can 
pay your bill anytime, 
anywhere. Registration is 
fast and easy. Visit
www.amwater.com/MyWater or
pay without registration at
www.amwater.com/billpay (fee
may apply).

We have
agreements with
several authorized
payment locations in
our service areas.
Visit our website to
find one near you.
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H2O HELP TO OTHERS PROGRAM - lend a hand to customers in need
I'm adding a one time contribution of $___________ with my payment.
I'd like to add a recurring contribution to each bill of $___________. I understand this amount will be added to each bill.



MANAGE YOUR ACCOUNT WITH MYWATER
Manage your account online using our customer portal, MyWater, at mywater.amwater.com. 
You can view and pay your bill; sign up for emergency alerts and tell us how you'd like to be 
notified; track your water use history and compare to the neighborhood average; enroll in 
Paperless Billing and Auto Pay; and more! 

Meter Reading and Usage Summary
Meter No. Measure Size From Date To Date Previous Read Current Read  Meter Units Billing Units Total Gallons

99999999 1,000 gal 5/8" 05/13/2022 06/13/2022 268 (A) 284 (E) 4 40.00 4,000

A = Actual E = Estimate     1 Billing Unit = 100 gallons Total Gallons: 4,000

        Billed Usage History (graph shown in 100 gallons)

  4,000 gallons = usage for this period
 6,000 gallons = usage for same period last 

year
2021 2022

19

38

57

76

95

Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun

E = Estimate

Next Scheduled Read Date:
Account Type:

Average
daily use for

this period is: 
(94 days)

on or about July 14, 2022
Residential

170
gallons

Year to Date Billed Usage: 27,000 gallons

Account Detail Account No. 1018-999999999999
Service To: 123 YOUR STREET YOUR CITY, NJ 08844

Prior Billing    98.65

Payments    98.65

Balance Forward    00.00
Service Related Charges - 05/13/22 to 06/13/22

Bill Period - 05/13/22 to 05/12/22 
Water Service 46.05
Water Service Charge 18.50
Water Usage Charge (40 x $0.68884) 27.55

Wastewater Service 77.12
Wastewater Service Charge 45.00
Wastewater Usage Charge (40 x $0.803) 32.12

Other Charges 4.28
Purchased Water Surcharge (40 x $0.04606) 1.84
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 For more information about your charges and rates, please visit:
https://amwater.com/njaw/rates

Distribution System Improvement Charge 
(1 x $2.44)

2.44

Total Service Related Charges   127.45
Total Current Period Charges 127.45

Total Amount Due $127.45

Meter Reading and Usage Summary
Meter No. Measure Size From Date To Date Previous Read Current Read  Meter Units Billing Units Total Gallons

99999999 1,000 gal 5/8" 05/13/2022 06/13/2022 268 (A) 284 (E) 4 40.00 4,000

A = Actual E = Estimate     1 Billing Unit = 100 gallons Total Gallons: 4,000

        Billed Usage History (graph shown in 100 gallons)

  4,000 gallons = usage for this period
 6,000 gallons = usage for same period last 

year
2021 2022

19

38

57

76

95

Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun

E = Estimate

Next Scheduled Read Date:
Account Type:

Average
daily use for

this period is: 
(94 days)

on or about July 14, 2022
Residential

170
gallons

Year to Date Billed Usage: 27,000 gallons

Account Detail Account No. 1018-999999999999
Service To: 123 YOUR STREET YOUR CITY, NJ 08844

Prior Billing    98.65

Payments    98.65

Balance Forward    00.00
Service Related Charges - 05/13/22 to 06/13/22

Bill Period - 05/13/22 to 05/12/22 
Water Service 46.05
Water Service Charge 18.50
Water Usage Charge (40 x $0.68884) 27.55

Wastewater Service 77.12
Wastewater Service Charge 45.00
Wastewater Usage Charge (40 x $0.803) 32.12

Other Charges 4.28
Purchased Water Surcharge (40 x $0.04606) 1.84
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 For more information about your charges and rates, please visit:
https://amwater.com/njaw/rates

Distribution System Improvement Charge 
(1 x $2.44)

2.44

Total Service Related Charges   127.45
Total Current Period Charges 127.45

Total Amount Due $127.45
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10   Meter Reading and Usage Summary 

This section reports information about your meter, its number, 
size, the number of units billed in the billing period and your next 
scheduled meter reading on/or about date. Sometimes meters 
cannot be accessed and we estimate water usage based on 
historical data. 

11   Billed Usage History  
This graph outlines your water usage during the past year and 
provides a comparison between the current month’s usage and 
your usage the same month the year prior, if applicable. 

12  Average Daily Use
13  Understanding Your Bill 

This section defines terms you may find on your water bill.

ACCOUNT DETAIL
14  Prior Billing and Payments 

The amount you owed from your previous bill along with any 
payment you may have made in the past billing cycle. This 
section will also show any unpaid balances or overpaid credits to 
go towards your next bill.

15  Water Service (if applicable)
• Water Service Charge: This fixed monthly charge is based on 

the size of the water meter or meter equivalent.
• Water Usage Charge: This variable charge is based on the 

amount of water used during the billing period. 
16  Wastewater Service (if applicable)

• Wastewater Service Charge: The fixed monthly charge accounts 
for costs related to providing sewer service to your property.

• Wastewater Usage Charge: This variable charge is based on 
your water consumption as indicated by your water meter or 
other minimum required usage depending on your service area. 

17  Other Charges
• Purchased Water Surcharge: This is a pass through charge to 

recover the costs to purchase water from other water suppliers.
• Purchased Wastewater Surcharge: This is a pass through 

charge to recover the costs paid to regional wastewater 
treatment authorities to treat wastewater in areas where we 
own the wastewater pipelines or collection system.

• Lead Service Line Replacement Charge: This helps fund the 
replacement of customer-owned lead service lines.

• Distribution System Improvement Charge: This helps to fund 
the replacement of aging water distribution system facilities, 
such as water mains, valves and fire hydrants. Accelerating 
needed infrastructure improvements benefits customers 
through enhanced service reliability, water quality and fire 
protection.

• Wastewater System Improvement Charge: This helps fund the 
replacement of wastewater collection system assets.

• This section also includes charges for optional services, 
including contributions to the H2O Help to Others program.

18  Total Amount Due

10  

11  
12

14

15

16

17

18

06-2023

13

Each month, we also include a page that focuses 
on a topic or service that’s useful for you.

SAVE

150
GALLONS

1 Wash the car using a bucket or use a
positive shut-off nozzle

#

Car wash

Firstname Lastname
Email: your.email@gmail.com Primary 

Phone: (999) 999-9999 

Customer Since: 03-21-2002

Last Login: Aug 06, 2019 13:59:45 CDT

Account No: 1018-999999999999 

Status - Active

Meters

Account Type: Residential

Service Type:

Water

S/N: 082961005T
Size: 5/8"
Location: Outside
Installation Date: 10/18/2006

123 Your St,
Your Town, NJ 08102

MESSAGES  ACCOUNT NOTIFICATIONS  OPEN REQUESTS 

Make a Payment

Make a Payment

Amount Due

$42
Payment not required at this time

Service Period: Jul 21 to Aug 21, 20199

View Current Bill

.03

Account Summary

Prior Bill $ 51.87

Payment received on May 13 $ -51.87

Balance Forward $ 0.00

Current Charges $ 42.03

Total Amount Due $ 42.03

View Billing and Payments

Service Request

Add New Service

Turn OFF Service

Hours: Monday - Friday 7 am - 7 pm
For emergencies: We are available 24/7

Alert Settings
Account Notication

User Preferences

Edit

Go Paperless
Our green option to retrieve your 

bills online

Sign Up

Service Alerts View More

Short Hills: NEW JERSEY American Water crews are making 
emergency repairs on a main break along Riverton Road beginning at

Mon Aug 05 2019 12:43 pm EMERGENCY 

Learn More

Asbury Park: Borden Ave NEW JERSEY American Water crews are making 
emergency repairs on a broken water main beginning at 10:30 a.m.

Wed Jul 31 2019 2:44 pm EMERGENCY 

Learn More

Neptune City: Neptune Avenue NEW JERSEY American Water crews 
are making emergency repairs on a broken water main beginning at 

Tue Jul 30 2019 2:34 pm EMERGENCY 

Learn More

Follow us
See more of American
Water on social media

Find Your Nearest Payment Location

  Zip Code

Payment Locations

Usage Overview

Neighborhood
Average Usage

Data displayed for the last 2 years

2017 2018 2019 Neighborhood
Average Usage

12 Months 24 Months 36 Months
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Conservation Tips

Payments Usage Contact Us Firstname 

Auto Pay
Have your bill paid on time, so

you won’t have to worry about it!

Sign Up

1-800-272-1325


