
WHAT IS SOURCE WATER PROTECTION? 
Source water protection is a multi-faceted proactive 
approach of preventing contamination of a public water 
supply by identifying potential sources of pollution in the 
watershed, engaging with community stakeholders and 
reducing risks. 

Protecting our surface water or groundwater sources 
is critical to provide safe drinking water service to the 
public. We need your help to protect these sources to 
maintain a clean and reliable water supply. If water sources 
become contaminated, the impact can be lasting, causing 
challenges and requiring significant costs to clean. 

WHAT IS A WATERSHED? 
A watershed is an area of land where water travels and 
drains into a common water body. Everything that we do 
on land can impact the quality and quantity of our water 
sources.  

HOW DOES SOURCE WATER BECOME 
CONTAMINATED?  
Many day-to-day activities could have unintended impacts 
on the water supply. Certain pollutants may naturally occur 
in the environment under normal conditions, but excessive 
amounts can cause risks to the environment and public 
health as they enter water sources. 

During rainfall, water can seep into the ground or pool 
on the surface creating pathways for pollutants to reach 
groundwater and surface water (example: pesticides, 
fertilizer, manure, pet waste, sediment from construction 
sites, and oil and gas from roads). Most can be categorized 
as point or nonpoint source pollution. 

	• Point Source Pollution: A single, identifiable source of 
pollution. You can easily trace its origin. An example is 
a pipe discharging into a river. 

	• Nonpoint Source Pollution: A non-identifiable single 
source of pollution. It’s difficult to trace its origin.  
An example is stormwater runoff. 

STORM DRAINS CONNECT TO WATER BODIES! 
Improving how we handle stormwater runoff is essential to 
supporting clean water efforts. Stormwater picks up debris, 
dirt and other pollutants as it flows over the land surface. 
These materials are then discharged into the water bodies 
we use for swimming, fishing and drinking water supply.  
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      Source water protection is the first step in our  
          multi-barrier approach to providing safe, clean  
             and reliable water service.

PROTECTING SOURCE WATER.  
ONE MORE WAY WE KEEP LIFE FLOWING.



If you see 
something, say 

something. 
Report any spills, illegal 
dumping or suspicious 
activity to your state 

environmental regulator.

Maintain your septic system.  
Have your septic tank pumped and septic system 
inspected according to recommended guidelines. 

Keep storm drains free of yard clippings, leaves, litter, 
pet waste and other debris. Sweep sidewalks and 

driveways instead of using a hose. Direct downspouts 
onto lawns and away from paved surfaces (or add a 

rain barrel to save water for later use).  

Minimize the use of fertilizers, 
pesticides and herbicides on 
your lawn and garden.  
Consider natural  
alternatives. Select  
native plants that require  
less water and  
fertilization.

Clean up after your pets.  
Animal waste may contain harmful organisms 
such as Giardia, Salmonella and E. coli.

Properly dispose of 
household chemicals and 
materials. Never pour 
chemicals, fats, oils, 
greases, paints, prescription 
drugs down the sink, toilet, 
storm drains or on the 
ground. Dispose at proper 
waste collection sites.

Select non- or less toxic household cleaning products. 
Use phosphate-free detergents. Read and follow product 

label instructions to protect your health and water.

Dispose of motor oil and vehicle 
batteries at a garage or facility 

that will recycle it. 
Check for leaks from automobiles 
and heating fuel tanks. Clean up 

any spills using absorbent  
material like cat litter.  

Buffer streams.  
Have a stream on your 

property? Provide a natural 
buffer of native trees, shrubs 
and plants along its banks to 

filter storm water runoff. Plant 
grass on the bare spots in 

your yard.

Participate in community programs.  
Engage with your local water provider and elected officials about activities in the 
watershed that may impact the water supply. Attend local source water protection and 
watershed planning meetings. Participate in and engage your friends in community 
watershed clean-ups.

WHAT CAN YOU DO? 
Quality drinking water starts upstream.  

Everyone can help maintain and improve drinking water supplies. 

Here are a few of the efforts underway to protect our shared water resources! Let’s work together 
to protect our 

watersheds and prevent 
contaminants from 

entering our community’s 
water source. Everyone 

plays an important 
part in protecting 

drinking water for future 
generations. 

SOURCE WATER PROTECTION IS A COMMUNITY EFFORT! 

Community Involvement: We have a proactive public outreach program 
to help spread the word and get people involved. This includes school 
education, contests and other community activities. 

Environmental Sponsorships: Each year, we fund projects that improve 
water resources in our local communities. 

Pharmaceutical Collection: We partner with local law enforcement and 
community partners to sponsor Drug Take Back events. This helps keep 
pharmaceutical products from entering our waterways. 

LEARN MORE: Visit amwater.com. Under Water Quality & Wastewater Service, select Source Water Protection.
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